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[Your Company Name/logo]

Unacceptable Behaviour, Violence, and Aggression Policy 

Purpose
[Your Company Name] is committed to providing a safe and respectful work environment for all employees, including those working in mobile capacities. This policy outlines our stance on unacceptable behaviour, violence, and aggression towards our staff, both from fellow employees and others.  It also provides guidelines for preventing and addressing such incidents.

Scope
This policy applies to all workers both office based and mobile, including but not limited to employees, contractors, subcontractors, and volunteers, while they are performing work-related duties at any location.

Definitions
Unacceptable Behaviour: Actions that violate the company's standards of conduct, including but not limited to harassment, discrimination, bullying, and any form of verbal or physical abuse.
Violence: The use of physical force intended to harm or intimidate another person.
Aggression: Hostile or violent behaviour or attitudes toward another person.

Policy Statement
[Your Company Name] has zero tolerance for unacceptable behaviour, violence, or aggression. Such actions by employees are strictly prohibited and may result in disciplinary action, up to and including termination of employment.
Actions by persons other than employees will not be tolerated and actions will be taken including, if necessary, reporting them to the police.

Responsibilities
Employers: Ensure the implementation of this policy, provide training, and support employees in reporting and addressing incidents.
Supervisors/Managers: Monitor compliance, address reported incidents promptly, and maintain a safe working environment.
Employees: Adhere to this policy, report any incidents of unacceptable behaviour, violence, or aggression, and participate in related training programs.

Reporting Procedures
Employees who experience or witness unacceptable behaviour, violence, or aggression should:
Report the Incident: Irrespective of whether the incident involves fellow employees or persons from outside the company (for example customers, suppliers or contractors),
immediately contact your supervisor or manager.  If the supervisor or manager is involved in the incident, report to the next level of management or the Human Resources department.
Document the Incident: Record details such as date, time, location, individuals involved, and a description of the behaviour.
Seek Support: Access available support services, such as employee assistance programs, counselling services or, where appropriate, the police.

Investigation Process
All reported incidents will be taken seriously and investigated promptly. The investigation will be conducted impartially, respecting the confidentiality of all parties involved to the extent possible.

Preventative Measures
Risk Assessments: Regularly conduct assessments to identify potential hazards related to unacceptable behaviour, violence, and aggression, especially in mobile work settings.
Training: Provide employees with training on de-escalation techniques, conflict resolution, and personal safety strategies.
Communication: Ensure clear communication channels are available for employees to report concerns without fear of retaliation.

Support for Affected Employees
Employees affected by incidents of unacceptable behaviour, violence, or aggression will be offered support, which may include counselling services, medical assistance, and adjustments to work duties or locations as necessary.

Review and Monitoring
This policy will be reviewed annually or as required to ensure its effectiveness and relevance. Feedback from employees will be considered in the review process.

Implementing a robust policy not only helps in safeguarding your mobile workforce but also fosters a culture of respect and safety within the organisation.
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